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. Introduction

The Internet has opened up the opportunity for creators to reach worldwide audiences. Authors
can transmit digital creations in a matter of seconds by simply uploading an article or ebook,
sharing a video, or posting a blog entry.! However, authors can reach an even wider audience if
their digital creations are accessible to those with disabilities.

The United Nations Convention on the Rights of Persons with Disabilities (CRPD) defines people
with disabilities as “those who have long-term physical, mental, intellectual or sensory
impairments which in interaction with various barriers may hinder their full and effective
participation in society on an equal basis with others.”? Today, nearly half a billion people
worldwide are deaf or hard of hearing, while an estimated 253 million people are blind or visually
impaired.? In the U.S., nearly 5% of the population has an intellectual or cognitive disability.* The
CRPD preamble rejects a traditional medical model of disability in favor of a human-rights-based
conception, noting that “disability results from the interaction between persons with
impairments and attitudinal and environmental barriers that hinders their full and effective
participation in society on an equal basis with others.”> This model recognizes six domains—
cognition, mobility, self-care, getting along, life activities, and participation—and emphasizes
societal and environmental barriers that should be addressed to improve access.®

Inaccessible digital content is one of those barriers. Over the past decade, significant strides have
been made toward making digital content more accessible. The proliferation of authoring tools
with accessibility features, technical standards, legal and regulatory requirements, institutional
practices, and increased education and awareness have increased the accessibility of digital
creations.’

Notwithstanding this progress, the prevalence of inaccessible digital content continues to be
problematic for people with disabilities. Content distributors such as Hulu, Netflix, and Amazon
have been at the center of lawsuits over accessibility issues.® Universities have similarly struggled
to offer content in accessible formats. In August 2016, the Department of Justice (DOJ) found
that the University of California, Berkeley was in violation of Title Il of the Americans with
Disabilities Act (ADA) because the University’s public legacy library, which included over 20,000
publications on the university’s YouTube channel and iTunes U platform, failed to meet the ADA’s
accessibility requirements.® The UC Berkeley case is just one of many; other universities face
similar lawsuits.?



These examples have drawn attention to the problems that arise when content is not made
accessible at the outset:

e People with disabilities are denied the opportunity to access content on equal terms;
e Authors have difficulty sharing their works with people with disabilities; and

¢ Content distributors face the costs of retroactively making works accessible.

While discussion has focused on the responsibility of content distributors and public
accommodations in making works accessible, little attention has been directed at the role
authors and authoring tools play in digital accessibility. Many authoring tools lack or do not fully
support relevant accessibility features, and authors may be unfamiliar with their use. Moreover,
many authoring tools are not fully accessible themselves, hindering the ability of disabled authors
to participate in creative ecosystems.

Against this backdrop, Authors Alliance, the Silicon Flatirons Center, and the Berkeley Center for
Law and Technology co-hosted a roundtable to examine the roles that authors and technologists
can play in ensuring that the knowledge and creativity contained in digital works is accessible to
people with disabilities. These organizations share an interest in ensuring that the exchange of
ideas and culture afforded by the Internet is open to all. Authors Alliance and its members worry
that gaps in digital accessibility may obstruct the objective of reaching readers because they
mean that authors’ works may not be accessible to all readers, and because authors’ works may
be taken offline if they fail to meet accessibility requirements. Silicon Flatirons is committed to
serving as a forum for developing ideas about how evolving technology, law, and policy can serve
the public interest, including through its affiliated Samuelson-Glushko Technology Law & Policy
Clinic, which regularly advocates for accessible technology through initiatives in
telecommunications, intellectual property, and related areas. The Berkeley Center for Law and
Technology supports conversations about the role of authoring tools in enhancing accessibility
online as a part of its broader mission to support the optimal use of technology to advance the
public good.

The roundtable brought together content creators, technologists, attorneys, academics, and
advocates to discuss some of the opportunities for and barriers to the creation of accessible
digital content. The roundtable was organized into a three-part discussion:

1. Authorship and Accessibility. Participants reflected on the relationship between authors
and accessibility, discussing authors’, educators’, and technologists’ interests—both
ethical and legal—in making works accessible. During this session, participants further
discussed the consequences of inaccessibility for authors, technologists, educators, and
people with disabilities.



2. Accessibility in Authoring Tools. Participants discussed the technologies that can enable
authors to create and distribute their works in accessible formats. During this session,
participants focused on the critical role that technologists have in developing and
marketing authoring tools that facilitate accessibility; the tools that are currently available
to authors and educational intuitions to make works accessible; and the gaps that exist in
authoring tools that technologists have the opportunity to fill.

3. Looking Ahead. Participants reflected on the conversations from the day, identifying and
synthesizing the issues that most inhibit authorship and accessibility.

This report compiles insights from that roundtable, identifying some of the issues that encumber
authorship and accessibility in the digital age and opportunities to address those issues. As a
threshold matter, this report recognizes that these barriers exist in a certain social context. One
of the main inhibitors to authorship and accessibility is the lack of awareness among many
authors of the need to make their works accessible at the outset of creation. Against that
backdrop, the aim of this report is modest. Although it contemplates solutions to improve the
accessibility of content, its broader purpose is to spur more conversations among content
creators, technologists, academics, and lawmakers to consider ways to cultivate an environment
where accessibility is intrinsic to the content creation process.

First, the report considers the legal framework that governs questions about authorship and
accessibility, which animated much of the discussion at the roundtable. It also provides an
overview of existing technical authoring tools that can the improve accessibility of digital
creations. Second, the report reviews the discussions from the roundtable that centered on
obstacles to accessibility—namely, authors’ lack of awareness of accessibility needs and flaws in
existing technical authoring tools—and shares initial suggestions raised by roundtable
participants to address these issues.

Il. Background

Legal and factual issues necessarily informed the roundtable discussion. This section outlines the
legal framework under which authorship and accessibility operates today and provides an
introduction to some of the existing technical tools available to authors to make works more
accessible.



A. The Legal Framework in the United States

At the roundtable, participants noted that authors at the content creation stage are largely
insulated from legal exposure for not making content accessible. However, the legal framework
is relevant to authors because when authors fail to make content accessible, there is an adverse
ripple effect that becomes increasingly pronounced as the inaccessible content moves through
the market. Distributors of that content, for example, may have legal obligations to retroactively
make content accessible. Distributors may also choose to take down content—or not carry it in
the first place. And perhaps counterintuitively, existing laws can hinder third parties who do not
hold the copyright in content from retroactively making it accessible to people with disabilities.

This section outlines some of the relevant U.S. laws that govern the relationship between
accessibility and content creation, distribution, and consumption online: the Americans with
Disabilities Act (ADA), communications laws, and the Copyright Act. This section also addresses
the limitations of these laws in ensuring the accessibility of digital content.

1. Americans with Disabilities Act

Many of the laws accommodating people with disabilities have evolved against the backdrop of
the 1990 Americans with Disabilities Act (ADA), a civil rights law that prohibits discrimination
based on disability.!! For the purposes of the roundtable discussion, the ADA is relevant because,
while it does not impose an affirmative obligation on authors or technologists to make their
works accessible, it does impose accessibility requirements on public accommodations that
perform those works.!?

Under Title Il and Title Ill of the ADA, places of public accommodation include businesses that are
generally open to the public, as well as government programs and services.'* Educational
institutions are covered entities particularly relevant to authors because they are required to
make their programs and activities accessible to people with disabilities.** Accordingly, if
teachers or professors use creative content in the learning environment, they are required to
offer that content in an accessible form. When authors fail to make their works accessible at the
point of creation, content distributors, such as educational institutions, may be legally obligated
to retroactively make the work available in an accessible format.

One of the most dynamic discussions among disability rights activists, content creators, and
technologists—and one that came up at the roundtable—is whether web sites (or the Internet
more generally) should be considered places of public accommodation under Title Il of the
ADA.*> The Internet did not exist in the form it does today when Congress enacted the ADA.®



The Department of Justice (DOJ) has recognized that the importance of the Internet as a space
to disseminate information and offer services, programs, and activities to the public has
increased exponentially.!” However, while the DOJ has become increasingly aware of the need
to make websites accessible and has published standards for website accessibility, efforts to
clarify the application of Title Ill to the web have been suspended under Attorney General Jeff
Sessions.!®

2. Communications Law and Accessibility

The 21st Century Communications and Video Accessibility Act (CVAA) of 2010 authorizes the
Federal Communications Commission (FCC) to update accessibility provisions in the
Communications Act of 1934 and the Television Decoder Circuitry Act to make modern
communications and video programming more accessible to people with disabilities.® Title | of
the CVAA addresses the accessibility of various digital technologies, while Title Il authorizes the
FCC to issue rules that make it easier for people with disabilities to access video content on
television and on the Internet, generally through the provision of captions and video
description.?° Captions and video descriptions are accessibility tools that are critical for
individuals with visual or auditory disabilities to access video content: Closed captioning displays
the audio portion of a motion picture as text on a screen and video description is an audio-
narration of the key visual elements in a motion picture.

Since the enactment of the CVAA, the FCC has proposed and adopted several rules to improve
accessibility to video content.?! Among other initiatives, the FCC has promulgated rules to require
the provision of captions for Internet Protocol-delivered content, address the accessibility of
video playback devices, and increase the amount of video described programming available on
top-rated broadcast and non-broadcast networks.??2 The FCC has likewise promulgated rules to
improve the quality of captions, which increases accessibility for people who are deaf or hard of
hearing.?

However, the FCC rules, which focus primarily on video and real-time communications
technology, do not provide a comprehensive solution for making digital works of authorship
accessible. For example, the FCC rules require that broadcast television stations and multichannel
video programming distributor (MVPD) systems need only provide 87.5 hours of described
programming per calendar quarter.?* Additionally, the video description rules do not apply to
programming delivered over the Internet, such as via streaming services or optical media formats
like Blu-ray and DVD.?



3. Copyright Act

The U.S. Copyright Act identifies and protects the rights of copyright holders as well as setting
out limitations and exceptions to those rights.?® Copyright law is particularly relevant to efforts
by third parties to add accessible features to content in which they do not hold the copyright.
Although content should be “born accessible” —with accessibility features added during the
creation of the work by an author, publisher, or other distribution entities—the enormous
volume of existing inaccessible content that requires remediation to become accessible leaves
third-party accessibility efforts as a critical part of the discussion.

During the roundtable, two specific sections of the Copyright Act were raised: 1) the anti-
circumvention prohibitions in Section 1201 of the Digital Millennium Copyright Act (DMCA); and
2) the fair use doctrine.

The DMCA governs digital content with specific prohibitions on circumventing technological
protection measures (TPMs) that copyright holders and content creators use to control access to
copyright.?’ The fair use doctrine permits some uses of copyrighted material without having to
acquire permission from the copyright holder.?2 While courts have established that reconfiguring
works into formats that are accessible for people with disabilities is a fair use,?® the DMCA may
still impose liability in some cases.®® Specifically, when content consumers must break
technological measures on digital content to make that content accessible—e.g., adding text-to-
speech functions in e-readers or adding closed captions or audio descriptions to video content
protected by digital rights management—they may be at risk of incurring legal liability unless
they are eligible for an exemption under Section 1201 promulgated by the Copyright Office.3?

Against that legal backdrop, content creators who fail to make their works accessible at the
outset may unwittingly expose those who try to make works accessible after the fact to some risk
of copyright liability. Likewise, institutions subject to the ADA and other disability laws might
invoke copyright law as a justification to avoid making content accessible.

Following the roundtable, participants also highlighted the role of the Chafee Amendment, which
allows authorized entities in the U.S. to convert books into accessible formats for blind and
visually impaired readers,3? and the counterpart Marrakesh Treaty, which extends Chafee-like
protections globally and also addresses the cross-border importation and exportation of
accessible copies of books.3® However, Chafee and Marrakesh do not cover many types of
authored content, including video, or address the accessibility of distribution systems and
authoring tools.



B. Existing Technical Authoring Tools that Improve Accessibility

Notwithstanding the minimal legal incentives in place for authors to make their works accessible,
an array of technical authoring tools is available that enable authors to improve the accessibility
of digitally created works. Authoring tools like Microsoft Word (Word), Google Docs, WordPress,
Adobe Acrobat, and video services such as YouTube give authors the ability to make their works
more accessible.3* Common authoring tools include headers and tagging for navigation, alt-text
for descriptions, accessibility checkers, and methods for adding captions and audio description. 3>

The proper use of authoring tools is important for assistive technologies such as screen-readers
and text-to-speech software that interact with digital documents. For example, PDFs are more
easily navigable by assistive technology through the use of tagging. For a PDF to be considered
accessible, it must be tagged to provide a logical structure that a screen reader can interpret.3®
These tags show the intended reading order of content and page elements such as headings. Tags
that can be added to a PDF to make it more accessible might include heading, paragraph, figure,
list, table, or hyperlink tags.3” Tagged headers, for example, are navigational aids that allow the
user to easily flip through PDFs to relevant sections.

In addition, many authoring tools also allow authors to provide alt-text descriptions for non-text
content such as pictures, graphics, and hyperlinks.3® Alternative text is extremely important for
assistive technologies because it allows devices such as screen-readers to describe and interpret
images or graphs for the visually impaired.3® Word has the ability to add in alternative text for
images, graphics, shapes, charts, hyperlinks, and more.*® Other authoring tools like Adobe
Acrobat and WordPress also allow authors to provide alternative text for non-text content.*!

Many authoring tools also have accessibility checkers, which are similar to spell check in that they
monitor the document for areas of improvement for accessibility. For example, Microsoft has an
accessibility checker that will report on accessibility issues in Word documents and PowerPoint
presentations and indicate how to fix these issues.*? Like Word, Adobe Acrobat has an
accessibility checker tool that allows the author to find points in the PDF where there are errors
in accessibility, such as inappropriate heading nesting or untagged elements.*3

Video authoring platforms also offer authoring tools to work with assistive technologies. YouTube
allows authors to add their own subtitles or captions in addition to their automatic captions for
those with hearing impairments.** Captioning services such as CaptionSync and 3PlayMedia even
allow authors to outsource captioning.> Authors can also add captions to videos not hosted on
YouTube by adding captioning files to an uploaded video hosted on a web page.*® Similarly,



YouDescribe is a free authoring tool that allows users to search YouTube videos and add audio
descriptions for people who are blind or visually impaired.#’

lll. Obstacles to Accessibility and Initial Recommendations

Roundtable participants raised two key obstacles to authors embracing accessibility. First, many
authors are not aware of the need for accessibility. Second, flaws in existing technical authoring
tools undermine their utility and prevent greater uptake. This section reviews these issues and
the initial recommendations roundtable participants raised to address them.

A. The Role of Authors in Improving Accessibility

As a threshold matter, roundtable participants were conscious of the pitfalls of drawing binary
distinctions between content creators and people with disabilities. Many people with disabilities
are content creators, and many content creators are also content consumers. That said,
participants also noted that one most conspicuous barriers to authorship and accessibility is the
lack of awareness among non-disabled content creators about the need to make content
accessible at the outset of creation, as well as the lack of understanding of how to do so. This
section shares some of the factors that roundtable participants identified that may cause authors
to neglect their role in improving accessibility and lists some ways roundtable participants
identified to help encourage authors to integrate accessibility into their workflow.

1. Authors Are Not Always Aware of Their Role in Improving Accessibility

At a glance, this problem seems relatively straightforward: Authors, unaware of the need to make
their works accessible, fail to do so. But participants contemplated several factors that may
nevertheless perpetuate the disconnect between authorship and accessibility:

¢ Authors may fail to make their content accessible because they do not think about it,
because they do not know how, or both;

e Retroactive solutions for content and accessibility may have unwittingly come at the
expense of proactive solutions to make “born accessible” content; and

e Authors may not be aware of the cost of retroactively making works accessible.

Roundtable participants contemplated why authors often fail to make their works accessible,
discussing whether non-disabled authors consider people with disabilities when they create
content or whether non-disabled authors understand how to consider accessibility features in
evaluating authoring tools. Since Congress passed the ADA, authors and content distributors are



increasingly becoming aware of their legal and ethical obligations to make works available in an
accessible format.

However, even as authors are becoming more aware that they should make their works
accessible, the absence of conversations between authors and people with disabilities means
that authors are not fully versed in the needs of people with disabilities, and their efforts to make
content accessible often fall short. Moreover, roundtable participants speculated that the lack of
knowledge about the availability of authoring tools to improve accessibility—as well as the
complexity of these tools—contribute to authors’ limited assumption of their role in improving
accessibility.

Roundtable participants also raised the possibility that pressure to improve accessibility has
focused on the content distribution phase rather than the content creation phase, inadvertently
detracting from the importance of making works accessible from the start. In some sectors of the
content industry—e.g., book and movie production—distributors have become more cognizant
of their ethical and legal obligations to make works available in an accessible format in the wake
of both social and legal pressures.*® These efforts are often driven by an ad hoc approach:
accessibility is promoted on an issue-by-issue basis as particular groups of advocates raise
concerns about specific entities, often in the context of litigation or structured negotiations.
While the issue-by-issue approach has played a vital role in encouraging accessibility, roundtable
participants agreed that there is a need for authors and disability communities to shift the
conversation to the broader goal of how content creators can work more closely with disability
communities to cultivate an environment where accessibility is intrinsic to the content creation
process.

Finally, the conversation at the roundtable touched briefly on the fact that authors may not be
aware of the costs of retroactively making works accessible. For example, in order to ensure that
students with disabilities have equal access to content at an educational institution, disability
services offices will need to make sure the format of the work is accessible. While some
publishers may provide works that are easily made into accessible formats, such as EPUB or HTML
files, other publications may be in less accessible formats. Depending on the original format of
the work, this process may prove costly and time-consuming.

2. Opportunities to Encourage Authors to Integrate Accessibility into Their
Workflow

Because of the pivotal role that authorship can play in improving accessibility, roundtable
participants suggested that efforts should be undertaken to improve awareness among authors



and to integrate accessibility into the author workflow. As such, long-term solutions for
authorship and accessibility would benefit from the embrace of content-creator-led initiatives.
Participants discussed three solutions that might help promote awareness among authors.

First, participants discussed how authors’ organizations could take a more active role in raising
awareness and educating authors about how to improve the accessibility of their creations.
Authors Alliance, for example, could educate authors about the available tools for improving the
accessibility of their works, especially as this supports its mission to help authors who want to
“share their creations more broadly in order to serve the public good.”*° Raising awareness of
how authoring tools help authors reach more readers—and sharing information on how to use
these tools—could encourage authors to integrate accessibility into their normal workflow. Some
roundtable participants felt that authors may be in the best position to make their works
accessible in a way that remains true to their original intent. A participant expressed that
screenwriters, for example, likely have better insight into how to describe a scene for audio
descriptions than an editor or a disability service employee adding the audio description at a later
point.

Second, participants expressed a desire to see other organizations and authoring platforms
develop resources to help authors navigate authoring tools and to see those that have already
been developed be promoted. These resources are particularly valuable to self-published authors
who cannot rely on a publisher to make their works accessible. For example, the Accessible Books
Consortium has created a guide to accessible books for self-published authors.*® Platforms like
Apple iBooks®! provide guidance on how self-published authors can conform to accessibility
standards. Others, like Amazon Kindle and Barnes and Noble Nook Press provide little
information on this topic. Platform-specific resources on improving accessibility could help
authors to format accessible documents.

Finally, participants discussed the role Creative Commons and other licensing organizations could
assume in promoting accessibility. Creative Commons is a non-profit organization that provides
standardized licenses that help content creators share copyrighted content.®? Authors use these
licenses when they want to give people the right to share, use, and build upon a work that they
have created. At the roundtable, participants suggested that Creative Commons could consider
adding an accessibility designation to its licensing scheme, indicating that the work has
accessibility features that must be retained if the work is shared or reused. Participants also
suggested Creative Commons could play a role in educating third-party users of Creative
Commons-licensed content about the extent to which some Creative Commons licenses can
mitigate concerns about copyright liability for adding accessibility features.>? Creative Commons
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is widely known among content creators and content consumers, so working with Creative
Commons on accessibility could be a way to maximize social awareness efforts.

B. The Use of Technical Authoring Tools to Improve Accessibility

Many authoring platforms provide authors with the ability to improve the accessibility of their
works through various accessibility features. Roundtable participants agreed that authoring tools
have the potential to spur the creation and maintenance of accessible documents, even where
accessibility is not required by law. Participants also agreed that there needs to be greater
awareness of the availability, capability, and utility of authoring tools, including their accessibility
features, as discussed in the previous section. This section turns to the problems roundtable
participants raised with respect to current authoring tools and outlines the ways that roundtable
participants suggested to address these deficiencies.

1. Inadequacy of Current Authoring Tools

Although roundtable participants acknowledged the progress authoring tools have made over
the years, the participants noted a variety of specific technological areas that require
improvement. Problems that hinder the use of these tools include incompatibility across
platforms, the lack of integration of accessibility features into authoring platforms, the inaccuracy
in some tools, the lack of accessibility features being enabled by default, and the fact that
authoring tools are often inaccessible themselves. Unless these problems are addressed,
technical issues will remain a barrier to accessibility.

Participants discussed the difficulties of maintaining accessibility across various platforms. For
example, maintaining accessibility is relatively simple when a Word document is first formatted
correctly and an author can convert it to a PDF and maintain the original accessible features.>*
However, Word includes PDF conversion mechanisms that result in inaccessible PDFs. Further
complications can also arise when an author wishes to combine various documents from Word
and websites into one PDF. Roundtable participants discussed how more difficult conversions
often present accessibility problems that can only be solved with hours of reformatting.
Additional issues with Adobe Acrobat include converting images of web pages into PDFs and
making older PDFs accessible.

Roundtable participants also discussed how a lack of integration of authoring tools on platforms
can be a barrier to usability. For example, YouTube does not integrate the ability to add audio
descriptions to a video in the YouTube platform. Ideally, users would have the option to add
audio descriptions to their video files that can be toggled on/off, like closed captions. Instead,
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creators have to upload multiple versions of the same file to YouTube (one with audio captioning,
one without), or rely on third-party services to crowd-source the audio descriptions, meaning
that the file is then available to the visually impaired on a third-party site that aggregates this
content.>>

Another example that roundtable participants raised is the inaccuracy of automatically generated
captions on YouTube and other platforms, which leads some authors to believe, incorrectly, that
their videos are fully accessible without further intervention.>® YouTube is continuing to improve
the accuracy of the auto-caption program, but many videos lack captions of acceptable quality.>’

Roundtable participants emphasized that, in many cases, accessibility features are not enabled
by default. For example, YouTube disables third-party captions unless the owner explicitly takes
steps to enable them, while the default method of generating a PDF from Microsoft Word on
MacOS can result in an inaccessible PDF. And WordPress, the prominent online blogging
platform, currently requires the use of plugins to enable some accessibility features and address
shortcomings;>® its developers are also grappling with significant accessibility issues with its new
editor, Gutenberg.>® Roundtable participants discussed how, when accessibility features are not
prominently displayed within authoring platforms and are not on by default, it is easy for authors
to overlook them.

Finally, roundtable participants emphasized that authoring tools are often inaccessible
themselves, imposing roadblocks for disabled authors. For example, complex user interfaces in
applications like Adobe Acrobat Pro pose significant usability challenges for authors with
cognitive disabilities, whereas platforms like Google Docs are designed to be compatible with
screen reader technologies.®® One participant highlighted that the expense of commercial tools
may likewise impose a barrier for disabled authors who face systemic economic and employment
discrimination. Participants agreed that paving the way for disabled authors through the
availability of accessible authoring tools is a critical component for fostering accessibility in
authorial communities more broadly.

2. Ways to Improve Technical Authoring Tools

Roundtable participants discussed possible improvements for accessibility authoring tools. Many
simply are straightforward corollaries of the above-identified issues:

o Cross-platform compatibility should be improved, such that document conversions retain
accessibility features built into the original formats.
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o Platforms should seek to integrate additional accessibility features into their platforms so
that users do not need to rely on off-site services to make their digital works accessible.

e Technologists should continue to improve the accuracy of existing automated tools that
add accessibility features.

o Accessibility features should be enabled by default, where possible. Interfaces for
authoring tools and platforms should, by default, prompt authors to enter data required
for accessibility, such as captions or image descriptions.

e Authoring tools should be accessible.

In addition, participants suggested a range of potential options to increase authors’ use of
available authoring tools. The awareness-raising suggestions raised in the previous section should
be one component of a campaign to encourage the use of authoring tools to improve
accessibility. Roundtable participants also wondered whether moving accessibility features to
prominent menu positions or introducing pop-up messages to introduce accessibility features
might result in increased use. Roundtable participants generally agreed that further research is
needed to determine which, if any, of these ideas would have a positive effect.

IV. Conclusion

The digital age offers more opportunities than ever before for authors to create and disseminate
content. It has also given rise to the growing availability of technical authoring tools that help
authors make their digital creations accessible to the widest possible audience. Nevertheless,
obstacles to digital accessibility remain that can be traced to the current authorship and
authoring tools ecosystem. This report summarized those obstacles as identified by participants
at a November 2017 roundtable and presented initial solutions participants raised to overcome
these obstacles. This report is intended to increase awareness of the role of authors in addressing
accessibility at the point of creation, encourage the improvement of authoring tools, and prompt
more authors to make their digital creations accessible.
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